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CaHkT-lMeTepbypr 2020 rog Abstract of the research being done in the frame of scientific and
practical work:

1. The subject / theme - "Technologies of conflicts management in a working team».

2. The research focus/ research issue / statement of the problem - The subject of the study is the
use of management technologies in labor conflicts and their importance for regulating the
constructive resolution of the conflict. The object of research is the organizational structure and
hierarchy of working team. 3. Urgency - The work is relevant now, since in the modern world the
main focus is on the most effective control of conflicts in a working team. 4. Purpose / aim - The
aim of the study is to consider labor collectives as a “theater” for the emergence of conflicts, as
well as the use of conflict management technologies in collectives.

5. Objectives are:

a. To identify the main causes of conflicts in working team, give them characteristics; b. To use the
technology of conflict management in the collective; c. To search the use of various technologies
and strategies of conflict management;

6. Research methods - structural analysis; observation; questioning; testing; focus-group.
Vocabulary of professional terms.

A

Knagosast TUMNCP - 6e3onacHas peKOHCTPyUpoBaHHas Konus




Ability - cnocobHocTb Abnormal behavior - aHoMmanbHoe noBeaeHne Abnormal personality -
ncuxonaTumsl, paccTpomncTeo nnyHocTn Adaptation - agantauus Adaptive behavior - aganTMBHoe
noseaeHne

Behaver - cybbekT noseaeHus Behavior - noBeaeHne Behaviorism — 6uxeBnopusm

C

Child psychology - netckas ncuxonormsa Cognizance need - no3HaBaTeNlbHAas NOTPEOHOCTb
Comprehension - noHMMaHune, pazyMeHune Concept formation - dopmmposaHme noHaTuin Conditional
reflex - ycnosHbin pednekc Conscience — coBeCTb

D

Delusion - 6peg Denial - otBepxeHue Dependency - 3aBucumMocTb Depression - aenpeccus
Destructive - paspywuTenbHblil; A4ecTpyYKTMBHbIM Distraction - otBneyeHue Divergent thinking -
OVBEPreHTHOE MbllU/IeHne

Elicited behavior - peakTMBHOE noBeaeHne Emergency reaction - kputnyeckas peakumsa Emotional
maturity - aMoumoHanbHas 3penoctb Empathy - amnatua Excitement - Bo36yxaeHue

F

Faculty - cnocobHocTb Family therapy - cemeiiHas Tepanusa Fatigue - ytomnenune Fear - cTpax,
605a3Hb

G

Gestalt psychology - rewTtanbT-ncnxonorunsa Gifted — ogapeHHbIi Group mind - rpynnoBoe Co3HaHue
Group psychology - ncuxonorus rpynn

H

Hypnosis - runHo3 Hysteria - nctepusa Hysterical personality — ncrepmyeckas ncmxonaTus,
ncrepmyeckas TM4YHOCTb

I

Identification - otoxaecTeneHne Imageless thought - 6e306pa3sHoe MbiwneHne Imitation -
nmuTauusa, nogpaxaHue Infant psychology - ncuxonorus mnageHyeckoro sospacta Infavoidance
need - NnoTpebHOCTb n3beraTb YHMKEHUN

J

Johari Window - 3T0 TN ynpaXHeHUs NN UHCTPYMEHTA, NpeAHa3HaYeHHbli AN oaen, YTobbl
Jyylle MOHATb CBOW MEX/IMYHOCTHbIE OTHOLEHUS Judgment — 3TO KOFHUTUBHbIN MNPOLECC OLEHKM
yesloBeKa, CUTyauun Uam cobbiTUs U UCMOMb30BaHUSA 3TUX AOKa3aTeNbCTB ANs NPUHSTUS pPeLleHus.
B ncuxonornm cy>aeHne NCnosb3yeTcs AN OLUEHKU CNOCO6HOCTU YenoBeKa BbIHOCUTb CyXAEHMS

K

K-line - KoHuenuus K-nMHUM, BNepBble BBeAEHHAs U onncaHHas MapBMHOM MUHCKMM B ero acce
"K-ANHUN: Teopus namsaTu", MoxXeT 6bITb onpeaesieHa Kak MeHTallbHbIA areHT, NpeacTaBAsoWniA

Knaposasi TUMCP - 6e30nacHasi peKoOHCTpyMpoBaHHas Konus



cobo rpynmny wuam arperMpoBaHHyo hOpMy HECKONIbKUX MEHTasIbHbIX @areHTOB, KOTOPble aKTUBHO
y4acTBYIOT B pelleHnn npobnemsl uam gopMynmpoBaHnn HOBOM maeun Kinesics - aessTenbHOCTb Mo
MHTEepnpeTaunmn a3blka Tena, Kotopas BktOYaeT B cebs xecTbl 1 MuMuky Kleptomania - ato
COCTOSIHME WUJIN COCTOSIHME, B KOTOPOM YesloBEK HE MOXET COMPOTUBIATLCS XENAHMI0 KOMUTb UK
cobupaTb Bewm

L

Lapse of memory - npoBan B NnamMaTh Lacunar Lmnesia - B 3TOM COCTOSAHUN CyHBbEKT TepseT CBOK
namaTb 06 onpeAeneHHOM KOHKPETHOM CO6bITUM, YTO NPUBOAUT K CO3L4aHUIO pa3pbiBa WIN NaKyHbI

Maternal behavior - maTepuHckoe nosBeaeHne Maturation - cospeBaHmne Mature personality - 3penas
nnyHocTb Mental - ncuxnyeckmin, aywesHbln Mental abilities - ymMcTBeHHbIE cnocobHOCTH

N

Need for identity - noTpebHocTb B camoonpeaeneHmumn Neurosis - HEBpO3

o

Obedience - nocnywaHue; NOCyLWHOCTb

P

Pain - 6onb;cTpagaHue Personality - nnyHocTb Personality disorder -paccTponcTBO AMYHOCTH

R

Reminiscence — BocnoMmHaHue

S

Self-acceptance - camonpusaTue Self-analysis - camoaHanus Self-appraisal - camooueHka Sensitivity
- YyBCTBUTENbHOCTb Social adaptation - counanbHaa agantaumnsa Stress — cTpecc

T

Temperament - TeMnepameHT

\'}

Verbal behavior - BepbanbHoe (nnu pedesoe) noseaeHume Visualization - BU3yanmsauus,
3puTenbHoe BoobpaxkeHne

w

Withdrawal - yxon B cebs, 3aMbikaHue B cebe

Mcnonb3ynTe Matepman Kak OpUeHTUp: NpoBepsiiTe UCTOYHNKK, TpebOoBaHMS npenogaBaTens U He caaBanTe
YY>KOM TEKCT KaK CBOW.
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